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Member Relationship Specialist
Full Time
Accent Credit Union

It takes time, trust and knowledge to build an outstanding relationship. Your relationship building skills are second to
none, and you have the member’s best interests at heart, always. You know that part of fostering a relationship is
regular contact, and you prioritize reaching out to your members to make sure we are meeting their financial needs.
Your goal is to create a trusted relationship so strong, that whenever a member needs financial advice or support they
don'’t hesitate to visit you in branch, or pick up the phone and give you a call!

The Member Relationship Specialist will hold a key role in the credit union. You will be responsible for account
opening, and promoting all of our products and services from your very first meeting with a new member. You will
ensure they receive the right products, and the right services, at the right time. You can spot an opportunity when

you see it. This may be by way of asking for more business, creating an investment plan to help your member get
ahead, or referring a member for further expert advice.

Growth; both you and the credit union will grow! You will have access to countless learning opportunities, and a
leadership team supporting you every step of the way! When you grow, the credit union will too! It's a win- win!

This exciting opportunity is available in the Quill Lake Branch, with regular travel required to our Jansen Branch.

Additional travel may be required to meet with members within and outside of our trading area and for training

opportunities. You will participate in a comprehensive development plan, equipping you with the knowledge and
tools to confidently assist our members, and grow your career.

The ideal candidate will have some post-secondary education in business or financial services. You will have at
least two years of job-related experience. In todays techy world, you fit right in and are comfortable with the use of
technology and learning new programs. You are committed to self-development, and learning this new role. We
consider credit union experience a bonus! The successful candidate must be bondable.

Compensation is competitive and will be based upon qualifications and experience. Accent Credit Union offers a
full range of benefits, an employee incentive program, including a wellness program.

This competition will remain open until filled.

Qualified applicants are invited to submit their resume and cover letter in confidence to:

Lacey Nicholls - Human Resources & Marketing Administrator
Quill Lake Branch - Box 520, 78 Main St., Quill Lake, SK, SOA 3E0
hr@accentcu.ca
We appreciate the interest of all applicants; however, only those selected for interviews will be contacted.
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